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SAFETY INSTRUCTIONS

WARNING!
Read entire manual. Failure to follow all guides and 
rules could cause personal injury. Follow safety 
instructions below:

	z Check suitability of parts before microwaving, heating 
in an oven, freezing, or cleaning in a dishwasher. (Refer 
to ‘Use and Care’ section and Iconography on individual 
parts).

	z Ensure container lid is removed before placing container 
in the oven.

	z Ensure vent on container lid are open before placing 
container in microwave. 

	z Allow glass parts to come to room temperature before 
placing in the microwave or oven.

	z Do not put hot containers directly onto cool surfaces- 
place on cooling tray or board. 

	z Do not put container on cook top to heat up contents.
	z This product has been designed for use in a domestic 

(residential) environment. This product is not designed 
for any commercial use. 

	z Regularly clean all parts of the containers that come into 
contact with foods. Refer to ‘Use and Care’ sections. 

	z Never store volatile or flammable materials in your 
containers as they may explode.

	z Never freeze liquids in glass containers. Liquid expands 
during freezing, which may cause the container to 
explode.

	z Follow all other use and care instructions.



USE & CARE

To determine suitability of parts, compare the symbols 
below with those located on the containers. 

Microwave OvenDishwasherPlasticsFridge/
Freezer

	z All materials used are safe for food storage.
	z Acacia timber lids: designed for pantry and countertop 

storage. Hand wash only with warm water, mild 
detergent, and soft cloth. Dry acacia lid thoroughly after 
cleaning. Use food-safe vegetable oil to coat lid and 
re-apply every 12 months or less. Rub on vegetable oil 
using paper towel or soft cloth. 

	z The acacia lids may have a natural odour. This is normal. 
Refer to wash instructions for proper cleaning guidelines. 

	z Glass and Stainless-Steel containers: oven safe to 230°C. 
Ensure container lid is removed before placing container 
in oven. 

	z Some discolouration of the stainless steel containers is 
normal after prolonged exposure to high temperatures 
and should not be considered a defect. 

	z Use a damp, soft cloth and non-corrosive cleaner suitable 
for stainless steel to remove discolouration.

	z Glass lids: fridge/freezer, dishwasher, and microwave safe. 
Microwave with vent open.

	z For glass lids, close vents to create leak resistant seal 
when storing food. 

	z Use a small straw brush to clean around lid seals and 
vents. 

	z When opening and closing container, open vents first to 
release air. 

	z For information on recyclable materials, please refer to 
your local recycling requirements.



MANUFACTURER’S WARRANTY

Warranty NZ AU
You automatically receive a two-year Manufacturer’s 
Warranty with the purchase of this product covering parts 
and labour for servicing within the country of purchase.

Fisher & Paykel undertakes to:

Replace without cost to the owner any Product, which is 
found to be defective within TWO YEARS of the date of 
purchase. 

This warranty DOES NOT cover
	z Faults or failures which are not related to any defect in 

the Product. For example: 
1	Instructing you how to use the product. 
2	Correcting fault(s) caused by the user. 
3	Correcting damage caused by pests, e.g. rats, 

cockroaches etc. 
	z Defects caused by factors other than: 
1	Normal domestic use or
2	Use in accordance with the Product’s User Guide. 

	z Defects to the Product caused by accident, neglect, 
misuse or Act of God. 

	z Normal recommended maintenance as set out in the 
Product’s User Guide. 

	z Faults or failures when the Product has been dismantled, 
or tampered with.  

This Warranty is an extra benefit and does not affect your 
legal rights. 

Product sold in AUSTRALIA ONLY

Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired 
or replaced if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure 

In Australia, to make a claim call customer care 1300 650 
590 or email customer.care@fp.com.au.  

While our number is toll-free there may be costs to you 
depending on the method you use to call, and there may 
be costs to you involved with accessing email if you choose 
that method. Fisher & Paykel Customer Services Pty 
Limited, Level 1, 1 Eden Park Drive, Macquarie Park, NSW 
2113. ABN 67 003 335 171. 



MANUFACTURER’S WARRANTY

Product sold in NEW ZEALAND ONLY

In New Zealand, to make a claim call customer care on 
0800 372 273 or email customer.care@fp.co.nz. 

Full warranty and service information can be found on our 
website:

NZ: www.fisherpaykel.com/nz/help-and-support/warranty-  
information

AU: www.fisherpaykel.com/au/help-and-support/warranty-
information 

Warranty UK IE
You automatically receive a two-year Manufacturer’s 
Warranty with the purchase of this product covering parts 
and labour for servicing within the country of purchase.

Full warranty and service information can be found on our 
website:

UK: www.fisherpaykel.com/uk/help-and-support/warranty-
information

IE: www.fisherpaykel.com/ie/help-and-support/warranty-
information

Warranty US CA
When you purchase any new Fisher & Paykel product for 
personal or consumer use you automatically receive a two-
year limited warranty covering parts and labor for servicing 
within the 48 mainland United States, Hawaii, Washington 
DC and Canada. 

In Alaska the limited warranty is the same except that you 
must pay to ship the product to the service shop or the 
service technician’s travel to your home. 

Products for use in Canada must be purchased through 
the Canadian distribution channel to ensure regulatory 
compliance.

Full warranty and service information can be found on our 
website:

US: www.fisherpaykel.com/us/help-and-support/warranty-
information

CA: www.fisherpaykel.com/ca/help-and-support/warranty-
information

Warranty SG
Full warranty and service information can be found on our 
website:

SG: https://www.fisherpaykel.com/sg/help-and-support/
warranty-information Warranty NZ AU
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The models shown in this guide may not be available in all markets 
and are subject to change at any time. 

The product specifications in this guide apply to the specific products 
and models described at the date of issue. Under our policy of continuous 

product improvement, these specifications may change at any time. 

For current details about model and specification availability 
in your country, please go to our website or contact your local 

Fisher & Paykel dealer.
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